Refund Solutions in Doubleknot

Rolling Back Transactions

There is a one-click solution for refunding store orders and registrations, while updating all
relevant records at the same time. The Roll back button does the following:

* Provides the selection of one or more items in the shopping cart to be rolled back
from the view store details page under store management

* Refunds the entire amount of the purchase for each item selected inclusive of the
shipping amounts.

* Deletes the registration if the item is an event

* Add the quantity back into the available inventory

* Update the settlement records for the refund

* Zeros our the quantity order and quantity fulfilled

* Updates the order status:

- If all items are rolled back set the order status to cancelled.

- If all remaining items (items that were not rolled back) are fulfilled sets the
order status to complete

- If non the above are true leave the order status the same as it previously was

* Sends a receipt to the customer and administrator
How to Perform the Rollback

1. From the Feature List, under Administer, click Store Management

Feature List: Camps
Logoff
Calendar & Event Signup e Summer Camp for Ages 4-5
Online Store
Newsletters Doubleknot Messages (seen by administrators only)
Library
ot e Friday, December 16, 2005
Doubleknot Support Policy
Photo Albums

Merit Badge Counselors

Upcoming Events
Communications Center

Efaal Soneg e Saturday, October 01, 2011

I Am A Member Of Camping with a beast
Administer: e Thursday, October 20, 2011

My Information Dinosaur Dance

Manage Events

Event Reports. Newsletters

Manage Templates

Tuesday, March 23, 2010
Camp T. Brady s - 2010 Camp -Issue 4

Forms and Surveys

Newsletters
Library Documents Monday, March 22, 2010
Photo Albums Camp T. Brady Saunders - 2010 Summer Camp - Issue 3

Manage Members

Friday, February 26, 2010

Manage Forums Camp T. Brady Saunders - 2010 Summer Camp - Issue 2 - James River Adventure

Store Management

Financial Accounts Tuesday, February 09, 2010
Merit Badge Counselors Camp T. Brady Saunders - Beaver Bytes Network News

Organization Profile

g Monday, February 01, 2010
Site Brander Camp T. Brady Saunders - Beaver Bytes Network News
Newsroom (RSS)

Organization URLs
Reports
Dashboard

User Manuals
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2. Click List Orders

Products Sales
Manage Categories Lizst Orders

Manage Products Sales Report
Manage Options Group
Manage Options
Manage Discounts
Suppliers
Supplier Management

Utilities

Manage Shipment Types

Manage Tax Jurisdictions
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Manage Product Tax Groups

Store Configuration

Cart Configuration

View Store

Load Examples

Delete Examples

3. Click View Details, next to the store order you want to roll back

Order# |Date Customer

5580 8/6/2011 11:41:08 AM Doubleknot Test
5581 8/6/2011 11:43:12 AM Doubleknot Test
5582 8/6/2011 12:00:51 PM Doubleknot Test
5583 8/6/2011 12:04:04 PM Doubleknot Test
5586 8/6/2011 12:35:00 PM Doubleknot Test
5587 8/6/2011 1:21:37 PM Doubleknot Test
5594 8/7/2011 11:49:27 AM Doubleknot Test
5597 8/7/2011 12:52:05 PM Doubleknot Test

Total
$210.00

$210.00
$210.00
$210.00
$36.00

$40.39

$252.22
$252.22

Status

In Progress - Authorized and Unfulfilled
In Progress - Authorized and Unfulfilled
In Progress - Authorized and Unfulfilled
In Progress - Authorized and Unfulfilled
In Progress - Authorized and Unfulfilled
In Progress - Authorized and Unfulfilled
In Progress - Authorized and Unfulfilled
In Progress - Authorized and Unfulfilled

One Click Fulfill _Detai
View Details
View Details
View Details
View Details
View Details
View Details
View Details
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4. Check the Refund checkbox next to the item(s) you want to roll back, then press the

Rollback button
Previously Fulfil Scheduled Date
Ordered ¢ ifiled Amount  Fulfilment Fulfilled
1 0
1 0
Posting
In} Transaction Date Account Date Type

2948863 W22/2011 4:50:17 PM All ORGs 2/22/2011
948864 9/22/2011 4:50:17 PM All ORGs /22/2011
548885 22/2011 4:50:17 PM All ORGs /22/2011
948268 22272011 4:50:17 PM General2 2/22/2011

Charge
Charge

948867 9/22/2011 4:50:17 PM All ORGs 2/22/2011 Charge
548888 Y22/2011 4:50:17 PM General2 2/22/2011  Charge
2948260 2272011 4:50:17 PM All ORGs 2/22/2011  Charge

948870 Y22/2011 4:50:17 PM All ORGs V22/2011
948871 Y22/2011 4:50:17 PM All ORGs /22/2011
29482872 2272011 4:50:17 PM All ORGs 2/22/2011

Charge
Charge

Order Received on Sep 22 2011 4:50PM

Order Authorized on Sep 22 2011 4:50PM

Supplier

Details
Online Purchase Order |0 5661
Online credit card payment received

Supplier
Reference

896

42

Mew Emengency Kit

Cnline Purchase Purchased Emergency Kit

Available Number Description

Uit hiscount Amount Refund

520.00E

$5.00 [

Emergency $20.00
Kit

GolfBall $5.00

Amount
$25.00
{525.00)
{820.00}
52000

Payment sllocated to product Emergency Kit  $20.00

Payment made through store order 5861

New Golf Ball

Online Purchase Purchased Golf Ball
Payment allocated to product Golf Ball
Payment made through store order 5661

| Done || Fulfill Order

| RollBack |
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{320.00%
(55.00)
s5.00
5500
(55.00)
50.00

Balance:
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5. The item is now refunded, fulfillment and settlement records updated, registration
deleted (if an event), quantity added back to inventory, quantity ordered and quantity
fulfilled is zeroed out, and the order status is updated.

Previously Fulfill Scheduled Date . Supplier . e Unit .
Ordered Fulfilled Amount Eulfillment Fulfilled Supplier Reference Available Number Description Price Discount Amount Refund
0 0 896 Emergency $20.00 $0.00
K_E
1 0 42 Golf Ball $5.00 $5.00 [
Posting
0] Transaction Date Account Date Type Details Amount
946863 9/22/2011 4:50:17 PM  All ORGs 8/22/2011 Online Purchase Order |D 56681 $25.00
946864 9/22/2011 4:50:17 PM Al ORGs ®22/2011 Charge Online cedit card payment received [525.00)
946865 9/22/2011 4:50:17 PM  All ORGs 8/22/2011 Charge Mew Emergency Kit $20.00)
946868 22/2011 4:50:17 PM  General2 922/2011 Online Purchase Purchased Emergency Kit 520.00
946867 V22/2011 4:50:17 PM  All ORGs 9/22/2011 Charge Payment allocated to product Emergency Kit  $20.00
946868 22/2011 4:50:17 PM General2 5/22/2011 Charge Payment made through store order 5661 [820.00}
946869 9/22/2011 4:50:17 PM  All ORGs 9/22/2011 Charge New Golf Ball {55.00}
946870 22/2011 4:50:17 PM  All ORGs 9/22/2011 Online Purchase Purchased Golf Ball 35.00
948871 9/22/2011 4:50:17 PM  All ORGs 9/22/2011 Charge Payment allocated to product Golf Ball 55.00
946872 22/2011 4:50:17 PM  All ORGs 9/22/2011 Charge Payment made through store order 5661 {35.00)
946925 9/23/2011 11:40:42 AM All ORGs %/2%/2011 Credit Online oedit issued 325.00
946828 223/2011 11:40:42 AM All ORGs 923/2011 Credit Credit @
946927 9V23/2011 11:40:42 AM General2 %22/2011 Credit Credit S20.00
346828 23/2011 11:40:42 AM General2 23/2011  Misc Credit Deletion %
Balance: 55.00

Order Received on Sep 22 2011 4:50PM

Order Authorized on Sep 22 2011 450PM
he completed following items were refunded on 8/23/2011 11:40:42 AM

Emergency KitA credit was issued to original payment method in the amount of $20.00.
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